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PRESENTATION. 
Une  bibliographie se doit  de  se  donner des frontieres,  necessairement 
arbitraires.  Le  champ  couvert  est  celui du POOL  EUROPEEN  D'ETUDES  ET 
D'ANALYSES  tel qu'il a  ete presente  dans lea bulletins precedents. 
Nous  avons  retenu l'option d'une presentation thematique.  En  effet, 
il nous  est apparu que,  davant  la profusion des  documents traitant de 
la relation nouvelle technologie-emploi, il etait  souvent difficile de 
rassembler rapidement  les references traitant d'un domaine  particulier. 
Le  plan retenu- essential dans  ce  genre d'exercice - tente de  concilier 
deux  exigences  :  d'une part,  les besoins quo  nous  sentions importants du 
c6te des utilisateurs et d'autre part,  l'etat de la recherche,  de  ses 
contours  et  de  ses  oegments  qui  ne  recou.vrent  pas toujours la realite 
telle qu'elle est  pergue par les acteu.rs  sociaux. 
Concretement,  il nous fallait eviter une  seementation trop fine  ou trop 
eloignee d'un decoupage aca&emique  qui  nous aurait  forcement  conduit  a 
de  nombreuses  redites. 
Voulant  eviter de  trop alourdir le texte,  nous  nous  sommes  refuse toute 
repetition d'une  reference  sous plusieurs rubriques.  Ce  choix implique 
necessairement  une part d'arbitraire pour le classement  des textes "a 
cheval"  sur plusieurs themes. 
C'est le cas,  notamment,  pour les recueils de textes - formule tres re-
pandue au Royaurne-Uni  - et  nour les actes de  colloque dont  les differentes 
contributions n'ont  pas toujours ete  recenses isolernent. 
Notons  egalernent  que le POOL  n'a pas  pu disposer de  tous les documents 
cites dans  ce BULLETIN.  En  conse~uence, un  nombre  important  de  references 
ont  ete classees uniquement  au ree,ard  de leurs titres.  Il est des lors 
inevitable que  des  erreurs d'appreciation aient ete  commises.  Les articles 
de  presse n'ont ete retenus que  lorsqu'ils nous apparaissaient apporter 
quelque  chose au debat  et  non  lorsqu'ils faisaient  uniquement  office de 
vulgarisation de  connaissance. 
Enfin,  les references techniques  donr~ees au paragraphe II.4. ne  sont  la 
qu'a titre d 1exemples. 
Pour des raisons materielles,  la presente bibliographie n'est deja plus 
totalement a jour.  De  fait,  elle a  dft  @tre  realisee sur la base d1une 
recherche  documentaire terminee - au moins  en  ce qui  concerne les parties 
traitant de  la litterature en  langue anglaise et  en  langue frangaise -
au d.ebut  de l'ete 1981. 
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Pour ce qui  est  de  la litterature en langue allemande,  des textes plus 
recents  sont pris en  compte,  mais par contre,  le recensement  a  ete plus 
bref et  dono  moins  systematique. 
Autre lacune importante  :  la litterature ecrite dans les autres langues 
cornmunautaires.  En  effet,  si la majeure partie des etudes consacrees au 
sujet traite ont  ate redigees dans les langues retenues,  des contributions 
specifiques importantes ont  ete faites dans d'autres langues et devront 
~tre recensees ulterieurement.  Cela sera fait,  dans la mesure  des possi-
bilites linguistiques du Pool,  dans un bref avenir et publie dans  de  pro-
chains bulletins. 
Nous  souhaitons que,  telle qu'elle est,  cette bibliographie sera d'une 
certaine utilite.  Nous  comptons  sur ses utilisateurs pour aider le Pool 
a l'ameliorer,  la completer et ala mettre periodiquement  a  jour. 
Bernard RUFFIEUX 
Consultant  pour EPOS V/28/82  - FR 
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INTRODUCTION 
Compiling a  biblioeraphy of  subject matters must  lead to establishing 
divisions which are of necessity arbitrary.  The  field concerned is 
that of the  POOL  of  FUROPFAN  STUDI:ES  and ANALYSES  as was  presented in 
the preceeding issues of the bulletins. 
We  have  decided on a  subject  presentation.  It seemed to us,  that because 
of the sheer number  of documents  dealing with the relationship between 
new  technology and employment,  it is frequently difficult to rapidly put 
together all the references dealing with a  particular topic. 
Our  intention is to try to conciliate two  requirements  :  on the one  hand, 
the needs  we  feel may  be  important to our readers and on  the other hand, 
the state of the research with its contours and its segments which  do  not 
always cover the real situation as perceived by those affected on the 
social plane. 
Concretely,  we  must  avoid a  segmentation which is too precise or too long 
drawn  out,  a  sort of academic  sterilization towards which  many  of the texts 
would lead us. 
In order to prevent  our text becoming too heavy,  we  avoided all repetition 
of the  same  reference in the different  subject headings.  This necessarily 
implies a  certain arbitrariness in classifying certain texts under one 
subject  headin~, which  cover a  wide  ranee of topics. 
This is particularly the  case where  publications containing different texts 
on the subject are concerned - a  very common  practice in the United Kingdom  -
and the reports of meetings where  there were  different  contributions will 
not  always be  referred to separately. 
Please note also that the  POOL  has  not  been able to provide all the docu-
ments qtloted in this BULLEriN.  As  a  result there are important  references 
which are only classified by their titles.  It is thus inevitable that there 
should be  some  errors of comprehension.  The  press articles have  only been 
referred to when  they seemed  to have  something to add to the discussion and 
not  when  their only value has been to render more  simpler and understandable 
the questions under discussion. 
Finally,  the technical references {Siven  in pare.gra.phe  II.4. are only examples. 
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For practical reasons,  the bibliography we  present here is not  fully 
updated.  In fact,  it had to be  put  together on the basis of a  docu-
mentary research  completed in early summer  •81,  at least as far as 
those parts concerning written material in French and English. 
As  far as written material in German  is concerned,  the most  recent 
texts have been taken into account,  even though the  survey of all 
which is available has been shorter and therefore less systematic. 
Another shortcoming of importance  concerns written material in commu-
nity languages.  While  studies have appeared in the languages already 
mentioned,  there are important  specific contributions which  have appea-
red in other languages and which  have still to be reviewed.  This will 
be  done  in the near future and published in the forthcoming bulletins 
insofar as the linguistic services of the Pool will permit. 
We  hope,  such as it is, this bibliography will fill in a  certain need. 
We  are counting on our readers to help the Pool to  improve,  to complete 
it and keep it up-to-date. 
Bernard RUFFIEUX 
Consultant  for EPOS 
... v/28/82  - m 
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!'organisation du travail et la structure des 
lieux de travail). 
Kleincomputer  im  Verbandsystem - Organisatdrische 
Gestaltung und Anwendung.  Hg  i.A.  des Min.  PrMs. 
NRW  vom  Min.  f.  Wiss.Opladen 1976. 
(Les petits ordinateurs dans les systemes d'assem-
blage - configuration organisationnelle et  emploi) 
Auswirkungen der elektronischen Datenverarbeitung 
in Organisationen,  Forschungsbericht  i.A.  des 
BMFT,  Hamburg  1977. 
(Les  consequences du traitement  electronique des 
donnees  dans les organisations). 
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J:  Technisch - orga.nisatorische Umstellrmgen in der 
industriellen Produktion - Objekte,  Umfang,  Ten-
denzen.  Frankfurt  a.M.  :  Verlagsanstalt,  1971 
(Les  reconversions techniques  et  organisationnel-
les dans la production industrielle.  Objet,  eten-
due  ,  tendances). 
Technik,  Arbeitsorganisation ·und Arbeit.  Eine 
em  irische Untersuchun  in der automatisierten 
Produktion. Aspekte-Verlag,  Frankfurt,  197  • 
(Technique,  organisation du travail  et  travail. 
Une  recherche  empirique dans le domaine  de  la 
production automatisee). 
Unvollkommenes  Informationsnach ra everhalten -
Mensch-Maschine-Dialog.  Stuttgart,  197  • 
(un comportement  defectueux lors de la demande 
d'informations- le dialogue  homm~achine). 
Untersuchungen der Auswirkungen neuer Kommunika-
tionstechnologien im  BUro  auf Organisationsstruk-
tur und Arbeitsinhalte.  Untersuchungskonzept  fUr 
ein-"Feldprojekt,  unver8ffentlichter Forschungs-
bericht  i.A.  des  BMFT,  Hannover  und MUnchen, 
1978. 
(Recherches  sur les consequences des nouvelles 
technologies  de la communication  sur la structu-
re organisationnelle au bureau et  sur le contenu 
du travail) 
Rahmenthema  Telekommunikation und  organisatoris-
sche Gestaltung.  Heft  7,  1977. 
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- CIVIL  SERVICE  DEPAR'Th'IENT 
(Centre Computer Agency) 
- CLU'J.Y.[IERBUCK  De 
- CONSTABLE  Ge 
- IAVIES  Ke 
- :00. VIS  L.E. 
- DENNISON  Pe 
- AIAS
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:  Industrial automation - its nature,  effects and 
management.  Critical Issues Report,  CPA  78:17, 
CPA,  MIT  - Sept. 1978. 
Man's  role in control  systems.  Paper  g~iven at the 
sixth IFAC  CongTess,  Boston,  on  social effects of 
automation. 
:  Industrial robots and or  nisation of work.  rrhe 
Industrial Robot,  vol 3,  n°  4,  pp  164-1 
:  Guidance  to departments  on the use  of micro-compu-
ters for administrative tasks. csn,  1979· 
The  future of work.  International Management, 
Aug.  1979,  PP  16-19. 
Technology,  choice and the designer.  Paper given 
at British Association for the Advancement  of 
Science.  Conference  'Technological Choice and the 
future of v10rk1 •  London  22  Nov  1978. 
London:  British Association,  1978. 
Word-processina :  a  historic development  - or 
history repeated?  Mana~ement,Services,  Jrme  1980, 
val  24,  n°  6,  PP  4-7 
: 
1llie  effects of automation on  job design• Industrial 
Relations,  1962,  val  2,  part  L,  pp  53-71 
The  coming cr1s1s for production management  :tech-
nology and ormanisation.  Interna~ional Journal  of 
Production Research,  1971,  vol 9,  n°  1,  pp  65-82 
:  What  next at work  ?  A new  challenge for managers. 
IHJI,  1979• 
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:  Technology how  can  ~re  use it ?  The  Police Chief, 
1978,  vo1  45,  n°  10,  pp 14,  16. 
:  I11oving  paper with word processing. Manae;cmant 
World,  nov. 19771  pp 9-12 
:  How  computer technology is revolutionising hotel 
management  efficiency. Paper presented to the 
Electronic Hotel  Seminar,  Nov  1~978. 
:  Human  aspects  of the management  of technological 
change  :  a  case  study. The  Journal  of :Management 
Studies,  Feb. 1973,  pp  48-61 
:  WP  how it's changed us and where  we  so  from here. 
Administrative Management,  Jnne 1977,  pp 33-35 
:  Groundwork for a  flexible future. Personnel Manage-
ment,  March 1978,  vol 10,  n°  3,  pp  27-29. 
:  Minimising human  problems  when  introducing auto-
mation. Applied Ergonomics,  June 1970,  vol I, 
pp  130o-133 
:  Word  processing - some  basic points restated. 
Management  Services,  June 1980,  vol  24,  n°  6, 
pp  10....13. 
:  The  micro-revolution. Management  Today,  March  1978 
pp 119,  122  et al 
:  Micro-computers to outmode  data processing equip-
ment.  Professional Administration,  May  1977,  vol  7 
p  45· 
'r.he  future  DP  manager.  Management  Today,  August  78, 
pp 17,  19,  22,  25,  29. 
:  Destroying the myths about  ~~P. Administrative 
Management,  Nov.  1977,  pp  57::{50 
:  Designing· organisa-tions for satisfaction and 
efficiency. Farnborough:  Teakfield Press,  1978. 
:  The  Volkswagen report.  Stockholm;  Swedish  Employers 
Confederation,  1975. 
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Confeder~ation, 1975. 
:  Don't  ign.ore the human  factor,  Chief Executive 
Monthly,  Sept, 1978,  pp  39-41, 
How  to provide a  motivating envirorunent  for  DP 
keyboard operators, Industrial and Commercial 
'P.vaininff,  Oct, 1974,  vol 6,  n°  10,  pp  448-463 
:  Coping with computers, Managen.ent  Today,  Dec,  1977 
How  new office technolo  romotes  chan_ ·n 
methods. Management  Reviev1,  July 1977,  vol 
no  7• 
work 
5, 
:  Computer  systems and work design  :  problems  of 
philosophy and vision, Spring 1974,  vol 3,  n°  2,. 
pp 4D-49· 
:  A  stratee;y for the  reclesig:n of -vrork,  Personnel 
Revie''ll''  Spring 1975,  vol 5,  n°  2,  pp 33-39. 
:  'rowards the democratic desien of vrork  systems, 
Personnel Manarrement,  Sept. 1976;  vol  8,  n°  6, 
pp 32-35. 
.  . 
Computer technologists  :  dilernnas  of a  nevr  role. 
Journal of Management  Studies,  October 1966,  vol  3 
n° 3,  pp  244-255 
:  lVIana,ging- the crises in data processing, Harvard 
Business  Review,  March~pril 1979,  vol 57,  PP 
115-126. 
:  The  Saab-Scania report,  Stockholm 
yers1  Confederation,  1973. 
Swedish l!Eplo-
:  Technology assessment  :  need and motivation of 
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1976,  vol 5,  n°  47  PP  30-35 
:  Viewing the whole  problem, Management  in Action, 
Oct, 1974,  PP  4-9 
:  Technoloey' s threa.ttaing  J)T!l!lis•,  Xana.gement Today, 
March  1979,  7 P• 
:  A key element  in EDP  personnel management  :  func-
tional  job analysis, Personnel  Journal,  Nov,  1976 
vol 55,  n° 11,  PP  552-556,  567 
:  What  top men  really think about  computers,  Busi-
ness Administration, April 1977,  pp  1,  9 
:  Management  Reqgirements for successful  change, 
Paper presented for Manpo"ttrer  Society Conference, 
The  Challenge of Change,  September 1979• 
:  Mana. ement  Resistance to the  Ncv-r  'l'echnolo  •  Fores-
ter T,  ed,  •  The  microelectronics Revolution  : 
The  complete  guide to the new  technology and its 
impact  on  Society,  Basil  Blncb~ell, Oxford,  1980, 
:  The  executive's turn to be automated,  Internatio-
nal Management,  Sept, 19797  pp  4S:51, 
:  Good  punching :  a  handbook for data processing 
managers  and supervisors,  London  :  National  ~ 
Institute of Industrial  Psycholot~t 1968, 
:  \iord...  processisg - a  case  stu~y. Management  Se!'-
vices,  June 19  ,  vol  24,  n°  ,  pp  22,  24,  26 
Admin  with chips, Professional Administ:rt:1tion, 
Jan 1979,  vol 9,  n°  1,  pp  16-18, 
The  socio-political responsibility of control 
engineers for the technical development  of the 
future, From  RIJNSIXlRF  J ,G, 
Case  studies in automation related to humanization 
of work  :  proceedings of the IFAC  Workshop,  Ensche-
de Netherlands,  31  Oct-4 Nov,  1977•  Oxford,  Per-
gamon  Press,  1979• 
:  Job restructurinf)',  -vrork  re-organication and the 
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L1informatique au service de !'enterprise. 
Rmnaninme  & Entreprise,  1° trimestre 1978,  Neuilly, 
n°  3251 7  pp  21-33 
:  Aoet-sept. 198o,  n°  376-377• 
:  Einsatz von Mikroprozessoren  zur Prozesslenkung, 
KFK-PDV-Bericht  101,  Januar 1977. 
(L'utilisation des microprocesseurs pour la direc-
tion des operations). 
·schreiben und  Verwalten konnen nicht  getrennt wer-
den - Textverarbeitung gehort  an den Arbeitsplatz. 
Computerwoche  Nr.  8,  23.  Feb.  1979,  s.  20. 
(Le  secretariat  et  !'administration ne peuvent  pas 
~tre separes  :  le traitement  de textes fait partie 
du cadre de travail). 
Technologieentwicklung,  Rationalisierung und Huma-
nisierung.  BeitrMge  zur Arbeitsmarkt- und Berufs-
forschung,  Nr.  53.  NUrnberg,  1981,  220  s. 
(neveloppement  technologique,  rationalisation et 
humanisation). 
t  Verfahren und Methoden bei der Vorbereit~ von 
Rationa.lisierungsmassna.hmen.  Stuttgart,  0  ,  1979, 
131  s. 
(Procedures  et methodes pour la preparation de 
mesures  de  rationalisation). 
Tendenzen der Ver!nderung der Arbeit  im  BUro. 
Neuere technisch-organisatorische  LHsungen  im  Be-
reich der  Informationsverarbeitung.  Stuttgart, 
OTU,  1978,  99  s. 
(Les tendances  de  la transformation du travail de 
burE:·3.u.  Les  solutions d' organisation technique les 
plus recentes dans le domaine  d
1.l.  traitement  de 
1'  informa.t ion) • 
Die Auswirkungen der Automatisierung auf die  Bibli~ 
theksverwaltung.  Bedenken Uber  Nebeneffekte und 
ihre Ursachen,  Mitteilungsblatt  der Bibliotheken 
des  Landes  Nordrhein-Westfale~. MUnchen  1976,  s. 
201-211 
(Les  consequences de  l'automatisation dans  la.  ges-
tion des bibliotheques.  Considerations sur ses cau-
ses et  see effets). 
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:  Computers  dividing men  and work.  Recent  Scandi-
navian Research  on  planning and computers  from  a 
Trade  Union  Perspective. Arbetslivscentrum 1979• 
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che  et  Sciences  Sociales du Travail)  1980. 
Robots  et automates  dans  les industries de  serle, 
es uisse d'une economie  de  la roboti  ue  d1atelier. 
CRESST1  19 o,  Communication au  0  colloque de 
1 'ADEFI  juin 1980,  30 P• 
Le  J?c'lrtaae  de  tttches  entre 1 1homme  et  l'ordinnteur 
exemple  de  l'aeenda informatique.  INRIA. 
The  reservations clerk and the computer,  a  sur-
vey of the effect  of advanced computer  systems  on 
the attitudes and work behaviour of clerical staff 
in industry. Manchester:  Manchester Business 
School,.  1973. 
Automation and work  inteeration in cement  indus-
tries. Paris,  Six Countries Workshop,  Nov  13-14, 
1978. 
:  The  mysteEY  of assembly line hysteria. Psychology 
'roday,Nov 1,  June  1978,  vo1  12,  pp  93-94,  97-98, 
114,  116. 
Automation and industrial workers - an interna-
tional study. Personnel  Review,  1975,  vol 4, 
n°  2,  pp  41-44i 
Behavioural  issues and the computer.  Persorme1, 
July-Aug 1978,  vol  .55,  n°  4,  pp  66:74 
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Education and training in infonnation technology. 
Joint  Submission to the c.c.E.  CII - Honeywell 
Bull,  International Computers,  Siemens  HG. 
July 1980 • 
:  Micro-electronics  :  a  non-technical briefing for 
under secretaries. Summary  of the proceedings 
of a  seminar in micro-electronics held at the 
Civil Service College on  5 June 1979•  Summary 
prepared by Brian Campbell,  Directorate of Sys-
tems Training.  CSC,  1980  (  OSC  Working Paper n° 
16). 
Microelectronics  :  their implication for education 
and training :  a  statement  by the Council for 
Educationale TechnoloBY•  C~1r,  197S. 
Training for microelectronics applications and 
computing  :  a  programme  of action.  The  Board, 
1979· 
:  Micro-electronics and vocational training in the 
European  Commrmi ty. April 1980,  40  P•  c.  Hayes 
Associates Ltd. 
Microelectronic technology and vocational trai-
ning policy - an interim report. Berlin,  CEDEFOP, 
July 1980• 
:  '.L'raininO"  for skill:.:::  :  a  ro  rmne  for action. 
MSC,  197  •  Annex  4,  para 1.7.,  'Technology and 
the workforce 1977-1987',  summarises a  survey 
by PA  Mc1.nagement  Consultants  Ltd). 
:  Productivity and  job security :  retraining to 
adapt to technological  change. Washington: 
NCPQWL,  1978. 
New  technologies and -t:re.ining in metalworking. 
Washington:  NCPQWL,  1978. 
Productivity and  job  security :  case  studies of 
continuing education for  cnj.o;inecra,  tcchnicianG 
and managers.  ~lashington:  NCPQHL,  1978. 
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:  La  formation des speoialistes informaticiens. 
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tation F~n~ise, 224  P• 
Auswi  rl~ungen einer brei  t eren EinfUhrung von 
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Zusammenfassung von wichtigen Studien und For-
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mikroelektronischen Technologien auf die Berufs-
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1  Revue 
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